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AT A
GLANCE

PWM is the first airport in the United States to use 100% Recycled Aircraft De-Icing Fluid. 
By capturing sprayed de-icing fluid and processing it to be used again, PWM is no longer 
trucking de-icing fluid in from offsite.

PWM was the second commercial airport in the U.S. to attain LEED (Leadership in Energy 
and Environmental Design) Gold Certification from the U.S> Green Building Council

PWM has a solar array on the top level of the parking garage. Over a 12 month period to 
array produces enough electricity to power the entire parking garage operation.
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FOR YOUR HEALTH
AND WELL-BEING
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CUSTOMER AMENITIES
30+ Touchless Hand Sanitizing dispensers added
FREE Masks for Passengers who don’t have one
Touchless Door Entry
Touchless/Pre-Pay Parking
Electrostatic Cleaning of the Facility

FACILITY IMPROVEMENTS
Upgraded HVAC Filters to MERV-13 Filters
UV Air Handler Sterilization
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Domestic In 2021, passenger traffic at the 
Portland International Jetport was 
215% of the 2020 volume, returning 
to  78% of the 2019 pre-pandemic 
record total of 2.2 million passengers. 
And 2022 numbers are off to a great 
start. The Portland International 
Jetport has worked to assure a safe 
and healthy travel experience, and to 
provide continuing excellence in 
customer experience. Welcome back, 
everyone, to Maine’s Home Airport.

2021 ACI/ASQ Best Airports in North America (2-5 Millions Passengers) 
2020 ACI/ASQ Best Airport in North America (2-5 Million Passengers)
2019 ACI/ASQ Best Airport in North America (2-5 Million Passengers)
2018 ACI/ASQ Best Airport Globally (Under 2 Million Passengers)
2018 ACI/ASQ Best Airport in North America (Under 2 Million Passengers)
2017 ACI/ASQ Best Airport in North America (Under 2 Million Passengers)
2015 ACI/ASQ Best Airport in North America (Under 2 Million Passengers)

AIRPORTS COUNCIL INTERNATIONAL AIRPORT SERVICE QUALITY AWARDS


